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General sites: ) -

httpy/www.aqgc.org/ (Australian Quality Council Benchmarking Edge)
httpy/www.brisc.org/ (Benchmarking Reconnaissance Newsletter)
httpy/www.ibc.apgc.org/ (International Benchmarking Clearinghouse}
httpy/www.best-practice.com/ (Best-Practice.com)
http;//www.ethicsqualﬁy.conv (Ethics Quality, inc.)
http:/[www.benchmarking—in—europe.com/ (Benchmarking in Europe -
European Commission)
http;//www.amet.gov/Refetences/Best_Pract_Docs/ (Acquisition Reform
Network ARNet - Best Practices)
hﬂ-p://www.mic.gouv.qc.ca/entrep/benchma:king.html {(Benchmarking -
Gov Quebec)

http;//www.benchmarkingplus.com.au/ (Benchmarking in Australia)
hrtp://www.avk.fhg.de/bmcﬁndex.hhn {Benchmarking Center Germany)
http;(hvww.benchmarking.co.uk/content.html (Benchmarking Centre UK)
http://www.benchmarking-in—austria.at/ (Benchmarking in Austria)
htt'p;//www.benchmarking-in—italia.com/ (Benchmarking in Italia)
http://www.business~italy.iVbenchclub/‘mdex.html (Benchmarking Club
Italy) .

httpy/www.bench-club-paris.asso.fr/ (Benchmarking Club de Paris)
httpy/www.benchnet.com/ (Benchmarking Exchange)
http://www.benchmarkingnetwork.com/ (Benchmarking Resource Guide)
httpy//www.bensa.co.za/ (Benchmarking South Africa)
httpyfwww.bmpcoe.org/ ( Best Manufacturing Practices Center of
Excellence) -
httpyfwww.best-in-class.com/ (Best Practices LLC)
http://bprc.warwick.ac.ukfindex.html (Business Processes Resource Centre
UK) asisaha
httpy/www.whatworks.org/ (Center for What Works)
http://akao.la:c.nasa.gov/default.html (Design for Competitive Advantage -
NASA)

http;//www.cio.com/CIO/lOOintro.htnﬂ (Eighth Annual CIO-100}
http;//www.dipoli.hut.fi/org/FBA/project.html (Finnish Benchmarking
Association} -
http://www.iplabs.conﬂhr/benchmarking.htm (Human Resources
Benchmarking)

httpy/www.apqc.org/members/ (International Benchmarking

_Clearinghouse (US)

ht'tp://www.statskontoret.se/benchma.rkingfhome.htnﬂ (International
Benchmarking Network)

httpyfwww-izb.ipk.fhg.de/ (IZB - Informationszentrum Benchmarking)
http://www.oecd.org/puma/mgmb:es/pac/benchmarking/ {(OECD
International Benchmarking Network)
httpy/www.iti.org/pbs/index.htm (Performance Benchmarking Service -
Industrial Technology Institute)
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l;ttpﬁp_é-rso.wanadoo;frj'ciaudc.x vchetfimeIMECC.HTM (Presentation of

IMEC Project)
http#www.bmpcoe.org/
Excellence (BMPCOE)

(US Best Manufacturing Practices Center of

htt-p;//www.va.gov/fedsbesl;/'mdex.hm ( US Inter-Agency Benchmarking &

Best Practices Council)

htt-p://wwmacq—ref.navy.mil/thmst__wcp.html (US Navy Acquisition
Reform Office - World Class Practices) :
http://www.itpoiicy.gsa.gov/mkm/gsaepp/‘mdex.hhn (US Office of

Governmentwide Policy

_ GSA Best Practice Program)

http://www.statelocal.gov/bestprac.htnﬂ (U.S. State & Local Government

Gateway - Best Practice)

Sectorial sites:

http://www.abcbenchmaﬂdng.com/ ( Activity Based Costing Benchmarking

Association}

httpy/fwww.afbc.org/ (Accounting and Finance Benchmarking Consortium)
hltp://vnvw.adbcbendmarking.com/ (Aerospace Defense & Benchmarking

Council)

hitpy/www.aabm.org/ { Airline Association for Benchmarking &

Measurement) .

httpyfwww.taab.org/ (The Airport Association for Benchmarking)
http;//www.asbabenchmarking.com/ ( Automotive Suppliers
Benchmarking Association)

http:/fwww.bebenchmarking.com/ ( B2B Benchmarking Association)
http;{/www.bZCbenchmarking.conV (B2C Benchmarking Association) -
http://www.broadcastbenchmarking.com/ (Broadcast Benchmarking

Association)

http-,//www.castba.com/ (Cable And Satellite Television Benchmarking

Association)
http;//www.iccbc.org{ind
Consortium)

ex.html (International Call Cen&r Benchmarking

httpy/fwww.chmba.com/ ( Computer Hardware Manufacturing
Benchmarking Association)

hitpy/fwww.icmba.cony (International Contract Management
Benchmarking Association)

http://www.corpcommbe

nchmarking.com/ (Corporate Communications

Benchmarking Association)
http://www.iccba.org/ (International Credit & Collections Benchmarking

Association}
http://wmv.cdmba.org/ (

Association)

Customer Database Management Benchmarking

http://www.benchmarkingnétwork.com/cusint/ ( Customer Intimacy
Benchmarking Association)
http;//www.csmassociaﬁon.org( (Customer Satisfaction Measurement

Association}

http://www.csbenchmarking.com/ (Customer Service Benchmarking

Association}
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http://wwwsimba,mg/ (Society for Inventory Mmgeniﬁmz@g'_"f_“' R
Analysis) T
" httpyfwww.kmba.org/ {Knowledge Management Benchmarking
Association) _
hl-tp:/ﬁvwwnmeba.org( (Organization for Magazine Executives
Benchmarking Analysis)
http:[fwww.ambcbenchmaﬂdng.ory {Agile Manufacturing Benchmarking
Consortium) .
httpy//www .bmpcoe.org/ (Best Manufacturing Practices)
ht-[-p;//www.imabc.com/ (International Mergers & Acquisitions
Benchmarking Consortium)
hﬂp://www.markeﬁngbenchmarking.com/ ( Marketing Management
Benchmarking Association)
http://www.newspaperbenchmarking.com/ (International Newspaper
Financial Executives Benchmarking Studie)
http;//www.nfpbenchmarking.conv (Not For Profit Benchmarking
Association) _
h&p:/ﬁvww.oilandgagbenchg:arking.com/ (Oil and Gas Benchmarking
Consortium) =
httpy/www. ombenchmarking.comy ( Order Management Benchmarking
Association) '
hﬁp#/ww.pibg.org/ ( Pharmaceutical Industry Benchmarking Group)
httpy/www.cpib.org/ (Consortium for Petrochemical Industry
Benchmarking)
http://www.pmbn.org/ (Process Management Benchmarking Network)
http;//www.pasba.com/ (Procurement And Supply-chain Benchmarking
Association) o
http;//www.pdba.org/ (Product Development Benchmarking Association) ..
http;{/www.benchmarkingnetwmk.com/relmgt/ (Relationship Management
Benchmarking Association)
http://www.rbabenchmarking.com/ (Retail Benchmarking Association)
hl-tp://www.sfeba.com/ (Sales Force Effectiveness Benchmarking
Association)
htrp://www.securitybenchmarking.com/ (Security Benchmarking
Association)
htt-p://www.slbenchmarking.conv (Service Level Benchmarking
Association)
http://www.ssbenchmarking.org/ {(Shared Services Benchmarking
Association)
http;//www.sixsigmzexchange.com/ {Six Sigma Exchange)
http;//www.sixsigmabenchmarking.com/ (Six Sigma Benchmarking)
http://www.stemba.org/ ( Sport Executive Management Benchmarking
Association)
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http://home.flash.net/~benchmarfﬁbc.hun1 (Transportation Industries _ -
Benchmarking Consortium) :
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e P;;}%rww.dmbenchn'.arkin,g,;com,’ {Data Mining Benchmarling

Association)

httpy/www.dsmba.com/ (Desktop Support Management Benchmarking
Association)

httpy/www.dlmbc.com/ ( Distribution & Logistics Management
Benchmarking Consortium)
http;//www.benchmarkingnetwmk.com/energy/ (Energy Benchmarking
Group) ' :
hl-tp;//www.ecommercebenchmarking.com/ (E-Commerce Benchinarking
Association)

httpy/www.euba.com/ (Electric Utility Benchmarking Association)
http://www.nben.orngTMLSrc/Forum/FBMP.html (Forum for Best
Management Practices - Northeast Business Environmental Network)
httpy/www.ehsbenchmarking.org/ ( Environmental Health & Safety
Benchmarking Association)

httpy/www.extranetbenchmarking.com/ (Extranet Benchmarking
Association)

httpy/www.freba.cony/ ( Facilities & Real Estate Benchmarking
Association)

httpy/www.fsbba.org/ (Financial Services & Banking Benchmarking
Association)

httpy/www.ifmba.org/ (International Fleet Management Benchmarking
Association) -
httpy//www.gasbenchmarking.org/ (American Gas Association Gas
Benchmarking Studies)

httpy//www.igba.org/ (International Governmental Benchmarking
Association)

httpy//www.abhc.org/ (Association for Benchmarking Health Care)
httpy//www.hdmba.cony (Help Desk Management Benchmarking
Association)

httpy//www.cheba.com/ (Consortium for Higher Education Benchmarking
Association)

http://home.ﬂash.net/~benchmar/chipb.htnﬂ (Consortium for Hospitality
Industry Practice Benchmarking)

httpy/www.hrba.org/ (Human Resources Benchmarking Association)
httpy//www.ismbc.org/ (Information Systems Management Benchmarking
Consortium)

httpyfwww.isiba.com/ (Integrated Software Industry Benchmarking
Association) | ‘
hitpy/www.iabenchmarking.comy/ (Internal Auditing Benchmarking
Association)

httpy//www.iiiib.org/ (International Institute for Internet Industry

- Benchmarking)

http://www.intranetbenchmarking.org/ (Intranet Benchmarking
Association) _ -
http://www.isobenchmarking.com/ (ISO Benchmarking Association)
httpy/www.ispbenchmarking.com/ (ISP Benchmarking Association)
httpy/www.iiab.org/ {Insurance Industry Association For Benchmarking)
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httpy/www.waterbenchmarking.comy (Water Utility Benchmarking
Association)

httpy/home.flash.net/~benchmar/wibc.html ( Wireless Industry
Benchmarking Consortium)

httpy//ypba.cony (Yellow Page Benchmarking Association)



